MUSTERI MEMNUNIYETI YONETIM SiSTEMi BELGESI
CUSTOMER SATISFACTION MANAGEMENT SYSTEM CERTIFICATE

TURK STANDARDLARI ENSTITUSU TURKISH STANDARDS INSTITUTION
bu belge ile hereby certifies that the organization
I.C. TARIM VI ORMAN BAKANLIGI KONYA GIDA I.C. TARIM VIE ORMAN BAKANLIGI KONYA GIDA

KONITROI, LABORA TUVAR MUDURLUGU
HAVZAN MALL KARACIHANCAMI SOK. NO: /A
42090 MERAM -

KONYA / TURKIYL

KONTROL LABORA LUVAR MUDURLUG)

HAVZAN MAILL KARACHIANCAMI SOK. NO: /A 42090
MERAM -

KONYA / TURKIYE

M-C
TSE - I1SO
10002

kurutugunun ‘TS 1SO 10002:2018 gartfarma uygun bir MUSTERI
MEMNUNIYETT YONETIM SiSTEMI ne sahip oldugunu onaylar.

has a CUSTOMER SATISFACTION MANAGEMENT
SYSTEM which fulfills the requirements of the 'S SO
10002:2018

TURK STANDARDLARI ENSTITUSU

Belge kapsami Ek'te verilmigtir TURKISH STANDARDS INSTITUTION Scope of the certificate is given in annex

Belge No / Certificate No
MY-008/10-R18

Belge Tarihi / Date of Certificate
03.08.2024

Gegerlilik Tarihi / Valid Until
03.08.2027

Revizyon Tarihi / Date of Revision
12.07.2024

i, zet SEN Ik Belge Tarihi / Initial Certification Date
Partner of IQNet _— 15.02.2010

Bu belge pbelgelendirme sartlanna o SR . O e
uygum?m >a;and|g| ot gegeridir Bu belge, Turk Standardlarn Enstitisi’nin kurulugu hakkindaki 132 sayili kanun vyarinca verilmigtir.

This certificate is issued in accordance with the Law No. 132 establishing Turkish Standards Institution.

Thirs canif I8 valld provided that comphiance
with the certification requirement 1s mamntained

421607202409382647




MOSTERI MEMNUNIYETi YONETIM SISTEMI BELGESI
CUSTOMER SATISFACTION MANAGEMENT SYSTEM CERTIFICATE

EK / ANNEX

Belge No / Certificate No: MY-008/10-R18

Belgeli Kurulus Adi, Adresi:

Name and Address of the Certified Organization:

Belge Kapsami:

TS 1SO 10002:2018
LABORATUVAR HIZMETLERI

SUNUMU

Partner of IQNet

M-C
TSE - ISO
10002

Belge Tarihi / Date of Certificate: 03.08.2024

1.COTARIM VE ORMAN BAKANLIGE KONYA GIDA
KONTROL LABORATUVAR MUDURLUGU
HAVZAN MALL KARACHIANCAMI SOK, NO: I/A
42090 MLERAM -

KONYA / TURKIYE

Scope of the Certificate:

TS 1SO 10002:2018
DELIVERY OF

LLABORATORY SERVICES

421607202409382647



